
Plavan Fleet Web Maintenance Tools 

• Account Maintenance: Manage your fuel program by 
controlling who has online access. 

 
• Card Management: Quickly adjust card settings 24/7 to 

change PINs and controls or invalidate cards; Add and 
remove cards as your needs change with the click of a 
button. 

 
• Reporting: Stay on top of your fuel program with easy 

reports featuring transaction histories, fuel usage sum-
maries, invoices, and account statements. 

 
• Routing: Reduce  time with easy to use routing tools 

that will save you time and money. 

For instructions on how to use the following Web tools, please follow the instructions displayed on the bottom of the page. 
Please be sure to submit the Web Maintenance Agreement. This form and the web tools are available at www.plavan.com/webtools. 

Manage your entire fueling program online 24 hours a day, 
seven days a week, from the convenience of any internet-
ready computer. 

Fueling Better Business 



Account Maintenance 
Online access allows you to actively 
manage your fuel card program with the 
click of a button. 
 
The online tools allow you to fine tune 
your fueling program, or allow other   
employees access to manage it for you. 
However you structure your business, 
these tools will complement your      
management structure. 
 
Most information can be downloaded 
and viewed on your computer by 
selecting “Download File” as the output 
destination for your convenience. 

General account settings menu 

Give fleet managers online access 

To access these web tools please click “Account Maintenance” on the main menu described on page 2. 
1 Manage who has online access to sensitive information. 2 Change your company contact information. 

3 Access the card menus (page 4). 4 Return to the top menu or log out of the web tools. 5 Adding online users. 
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Card Controls 

-View driver/vehicle cards 
-Add or remove cards 
-Lock or unlock cards 
-Add or remove drivers 
-Order replacement cards 
-Change PINs 
-Change card security 
 controls 

Fuel Card Settings Menu 

Add New Fuel Cards Online 

View Card and Driver Lists 

You have the ability to 
modify your fuel program 
online with control over 
fuel cards and security 
parameters.  

To access these tools please click “Driver/Vehicle Card Maintenance” on the Account Maintenance menu described on page 3. 
1 Request new cards or change the card info. 2 Restrict access to a card through the PIN or by locking it. 3 Return to the previous 

menu or log out of the web tools. 4 The new card request menu including security controls. 5 Sample card listing. 
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Reporting 

Complete Transaction History 

Fuel Usage Showing Account Summary and Card Detail Views 

To access these web tools please click “Inquiries & Reports” on the main menu described on page 2, then 
Click on the report desired. 1 Complete transaction log. 2 Fuel summary by driver. 3 Account balance. 

4 Transaction detail for individual card. 
Page 4 

Various account reports are 
accessible online as well. 
These simple reports show 
all card activity and allow you 
to verify transactions. 
 
Fuel usage reports show how 
much fuel is being used  
overall, or details how much 
is being used by each truck 
or driver. 
 
Tracking fuel usage is 
straight forward and simple 
using these free online tools. 
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Billing 

To access these web tools please click “Inquiries & Reports” then the appropriate report, or “Reprint Invoice” 
 on the main menu described on page 2. 1 Account history. 2 Current balance. 3 Individual invoice details. 

4 Individual invoice balance. 
Page 5 

Account Payment History 

Individual Invoice Detail View 

Always feel confident with 
your fuel program by taking 
control of billing. 
 
Complete billing history and 
straight forward invoices  
allow you to quickly  
understand fuel usage. 
 
Invoice details are formatted 
to show card summaries, 
overall usage, and may be 
broken into department/GL 
code for your company’s  
accounting convenience. 
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Routing 

To access the routing tools please visit www.plavan.com/map. 
1 Search for sites from your current location. 2 Toggle live traffic. 3 Closest sites to your current location.  

4 Directions to selected fuel site. 5 Current driver location. 6 Fuel site information including price and GPS 
Page 6 

Individual Invoice Detail View 

Convenient web routing  
allows you to quickly find 
the closest fuel sites, plan 
trips, view live traffic, and 
check traveling times. 
 
PlavanPricing incorpo-
rates live pricing in the 
routing tools, allowing you 
to route your drivers to 
lower cost fuel site, sav-
ing you money with mini-
mal effort. 
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Control Your Fuel with Plavan Fleet 

Plavan Fleet prides itself on providing you with the most accurate 
and up to date information possible as a leading provider of  
innovative fuel and information management. 
 
There is no added charge to use any of these web tools, nor are 
there any transaction fees, or additional charges of any kind. They 
are free with your service.  
 
For additional help with these online tools, please call 800.499.4645. 
 
Thank you for taking the time to learn about a better way to manage 
your fueling needs. Take control now! 

Plavan Fleet 
www.plavan.com 

6390 Greenwich Dr, Suite 200 
San Diego, CA 92122 

T 800.499.4645 
F 858.348.2596 
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